
 
 
 
 
 
 
 
 

iSOAP Framework for Telehealth Simulation  

   
        

        
         

         
        

 
          

       
          

        
 

           
  

  

    
     
       
        

        
        

       
  

          
      

         
     

 

   
 

  

   
 

  
 

Standard (In-Person) Telehealth Simulation 

• Telehealth can be delivered successfully 
o Equipment is functioning appropriately 
o Patient can participate successfully  
o Healthcare issue can be addressed using telehealth 
o Patient consents for the visit/Reason for the visit 

• Confirm Identity/Security/Privacy 
• Provide for Patient Safety 
• Discuss Format for the Visit 
 

 
 
 
•Introduction 
•Reason for Visit 
 

Collect Subjective Data 
• PMH 
• SH 
• FMH 
• ROS 

Conduct in-person 
Physical Exam 
• Hands on Assessment 
• May use all senses  
• May utilize lab and 

imaging data 

Guide patient and/or presenter to perform physical 
exam via videoconferencing 
• Without peripherals using creatives strategies 
• With peripherals (may direct use of technology)  
• With or without” store and forward” data (lab, x-rays, 

RPM, etc.) 
 

 

Develop Differential Diagnoses 
Final Diagnosis 

• Bill & Code Visit 
• Order Diagnostics  
• Provide Hard Copy of 

Visit summary  
• Front Desk Schedules 
   Follow-Up/Referral 
• IPC in-person 
 
 

 

• Bill & Code for Telehealth Visit 
• Provide Plan to patient (Patient Portal, Email, Text, Mail, 

EHR) 
• Schedule Follow-Up/Referral (In-person or via telehealth) 
• IPC via telehealth 
• Order diagnostics for remote delivery 
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Collect Subjective Data Using Telehealth Etiquette & 
Strategies 
• “Web-side” manner virtually employed to establish  
    therapeutic relationship.  
• Collect same subjective data as face-to-face 
 
 

Note:  At any time during the telehealth visit, the provider may need to convert the visit to an in-person visit. 


