Telehealth Equity & Social Determinants of Health:
A Community Engagement Project for Vulnerable Populations Using Telehealth

Overview of Project

During disasters all populations are vulnerable, and telehealth services may have significant
limitations. This project will provide assessment of health in a community of vulnerable
populations. It provides information and tools for implementing telehealth services where
there are limited resources, such as in disaster situations.

Objectives

1. Assess telehealth equity in a community of vulnerable populations.

2. Engage with community to assess health information processes in a disaster.

3. Pack a go-bag using mobile technology without connectivity.

4. Consider future global telehealth as a means of providing equitable health to underserved
communities.

Guidelines

Interview key stakeholders at local library using the Social Determinants of Health Needs
Assessment Survey.

Disseminate results of survey to community leaders and emergency response team as a
member of a Health Care Coalition for Recovery after disasters.

Disaster Information Management Research Center (DIMRC): Improving Assess to Disaster
Health Information

DIMRC: Packing Your Digital go Bag: Essential Disaster Health Information on Your Mobile
Device

Pack your digital go-bag for natural disaster

Using Telehealth Technology for care coordination during a disaster



https://www.rchnfoundation.org/wp-content/uploads/2015/12/Social-Determinants-of-Health-Needs-Assessment-Survey.pdf
https://www.rchnfoundation.org/wp-content/uploads/2015/12/Social-Determinants-of-Health-Needs-Assessment-Survey.pdf
https://www.ruralhealthinfo.org/toolkits/rural-toolkit/6/disseminating-best-practices
https://www.ncbi.nlm.nih.gov/books/NBK316524/table/tab_6-2/?report=objectonly
https://www.nlm.nih.gov/dis_courses/basics/index.html
https://www.nlm.nih.gov/dis_courses/basics/index.html
https://www.nlm.nih.gov/dis_courses/digital_go_bag/index.html
https://www.nlm.nih.gov/dis_courses/digital_go_bag/index.html
https://disasterinfo.nlm.nih.gov/content/files/apps_flyer_2018.pdf
https://disasterinfo.nlm.nih.gov/content/files/apps_flyer_2018.pdf
https://mhealthintelligence.com/features/using-telehealth-technology-for-care-coordination-during-a-disaster

