
Telehealth Exam/Education Rubric 

Group #:      

Patient Case:     

 Check 
1. Identifies reason for the visit  
2. Confirms that patient agrees with the reason for the visit and 

accepts that it is delivered by telehealth 
 

3. Obtains history of symptoms  
4. Obtains approaches/treatments patient has taken to address the 

issue 
 

5. Obtains allergy history  
6. Conducts an appropriate physical exam using equipment at 

home, and/or other individuals to assist or provides education 
using learning styles 

 

7. Discusses findings  
8. Develop plan (follow-up, referral, medication, etc.)  
9. Determines patient’s understanding of plan/education  
10. Determines how patient will get information on the visit 

(email, portal, secure text, etc.) 
 

Total (1 point each) /10 
 

 


